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Weekly Ambulance Bed Delay Hours
American Medical Response Units in San Bernardino County

Bed Delay Begins 25 Minutes After Arrival at Receiving Facility
(Increased from 20 Minutes on August 1, 2007)
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Beginning August 1, 2007, AMR began counting bed delay 
hours 25 minutes after arrival at receiving facility.
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Bed Delay Hours by Hospital
American Medical Response Units in San Bernardino County

2007 vs. 2008 Through First 18 Weeks of Each Year
Bed Delay Begins 25 Minutes After Arrival at Receiving Hospital

(Increased from 20 Minutes on August 1, 2007)

2007 463 20 387 476 700 38 1,070 250 342 798 699 41 528
2008 429 22 340 302 627 22 748 115 354 900 556 81 651

ARM CHN DVM KFH LLU LLV RED SAC SBC STB STM DMH VVC
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Average Weekly Bed Delay Hours
American Medical Response Units in San Bernardino County

2007 vs. 2008 Through First 18 Weeks of Each Year
Bed Delay Begins 25 Minutes After Arrival at Receiving Facility

(Increased from 20 Minutes on August 1, 2007)



Inland Counties Emergency Medical Agency
ED Diversion Comparison

April 2007 & April 2008
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Source: Base hospital self reporting.
Compiled by ICEMA, ME. 5/7/2008

Base Hospital Statistics By Quarter
2003 - 2008 YTD
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Contacts Trauma Peds Received

Contacts 18,896 18,492 19,892 19,884 19,368 19,226 19,819 18,085 19,147 19,985 20,388 21,169 20,158 22,030 22,331 21,686 22,889 23,076 23,224 23,209 24,464

Trauma 3,683 4,172 4,724 4,369 4,274 4,544 4,692 4,401 4,351 4,842 5,038 4,960 4,588 5,420 5,396 5,000 4,604 5,142 5,349 5,009 5,053

Peds 2,659 2,478 2,760 2,865 2,846 2,828 2,681 2,571 2,762 2,594 2,593 2,830 2,416 2,581 2,560 2,401 2,722 2,414 2,335 2,451 2,744

Received 8,432 8,625 11,084 8,712 8,254 8,616 8,539 8,579 9,331 10,017 10,083 10,324 10,038 11,637 11,292 11,434 11,876 12,008 12,645 12,628 12,960

1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st

2003 2004 2005 2006 2007 2008

Note:In 2007, HDMC only reported trauma meeting triage criteria, & all trauma was included again beginning Feb 2008.



Source: Base hospital self reporting.
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Base Hospital Contacts By Hospital
2003 - 2008 YTD, By Quarter
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ARMC CVMC LLUMC RDCH SACH HDMC

ARMC 5,906 5,566 6,104 6,080 6,347 6,277 6,357 5,959 5,804 6,151 6,565 6,654 6,035 6,617 7,107 6,603 6,929 6,838 7,008 6,944 7,220

CVMC 1,536 1,604 1,561 1,584 1,539 1,457 1,135 1,322 1,822 1,921 1,841 2,461 2,347 2,410 2,295 2,185 2,419 2,485 2,502 2,647 2,918

LLUMC 6,441 6,508 7,083 6,948 6,703 6,472 7,379 5,835 5,866 5,945 5,868 5,847 5,746 5,637 6,040 5,863 6,285 6,181 6,298 6,049 6,365

RDCH 1,387 1,150 1,060 1,166 900 1,216 1,112 1,436 1,990 2,181 2,254 2,308 2,259 2,333 1,708 1,758 1,804 1,975 1,920 2,153 2,304

SACH 3,626 3,664 3,805 4,106 3,879 3,804 3,836 3,533 3,665 3,787 3,860 3,899 3,771 3,871 4,013 4,087 4,142 4,279 4,198 4,227 4,308

HDMC 1,162 1,168 1,190 1,310 1,318 1,298 1,189 1,349

1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st

2003 2004 2005 2006 2007 2008



Source: Base hospital self reporting.
Compiled by ICEMA, ME. 5/7/2008

Trauma
Base Hospital Contacts By Hospital

2003 - 2008 YTD, By Quarter
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ARMC CVMC LLUMC RDCH SACH HDMC

ARMC 990 1,531 1,636 1,534 1,676 1,739 1,793 1,768 1,637 1,814 2,066 1,844 1,611 2,017 2,250 2,207 2,058 2,271 2,263 2,130 2,019

CVMC 306 244 334 337 256 337 292 350 407 440 408 548 485 601 567 503 481 530 558 607 580

LLUMC 1,526 1,473 1,651 1,518 1,485 1,512 1,563 1,281 1,313 1,401 1,367 1,433 1,530 1,486 1,338 1,110 1,510 1,422 1,378 1,179 1,332

RDCH 134 112 174 135 124 132 193 153 218 351 331 317 272 327 200 248 149 178 251 209 221

SACH 727 812 824 845 733 824 851 849 776 836 866 818 690 758 796 731 710 741 895 882 738

HDMC 231 245 201 1 0 4 2 163

1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st

2003 2004 2005 2006 2007 2008

Note:In 2007, HDMC only reported trauma meeting triage criteria, & all trauma was included again beginning Feb 2008.



Source: Base hospital self reporting.
Compiled by ICEMA, ME. 5/7/2008

Pediatrics
Base Hospital Contacts By Hospital

2003 - 2008 YTD, By Quarter
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ARMC CVMC LLUMC RDCH SACH HDMC

ARMC 689 722 755 867 833 833 860 868 843 672 722 722 849 1,049 902 870 1,052 938 941 938 946

CVMC 190 214 218 263 329 236 179 194 279 281 247 355 300 137 310 281 209 153 119 142 308

LLUMC 1,155 1,025 1,207 1,140 1,205 1,207 1,168 1,006 1,108 1,071 1,090 1,122 909 961 902 826 984 915 895 861 991

RDCH 97 80 105 80 48 85 64 57 133 143 115 165 126 129 108 90 103 104 88 120 111

SACH 528 437 475 515 431 467 410 446 399 427 419 466 232 218 249 245 259 206 189 289 298

HDMC 87 89 89 115 98 103 101 90

1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st

2003 2004 2005 2006 2007 2008



Source: Base hospital self reporting.
Compiled by ICEMA, ME. 5/7/2008

Patients Received Where Base Hospital is Also the Receiving Hospital
Base Hospital Contacts By Hospital

2003 - 2008 YTD, By Quarter
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ARMC CVMC LLUMC RDCH SACH HDMC

ARMC 2,356 2,200 2,461 2,184 2,174 2,222 2,400 2,305 2,342 2,423 2,449 2,435 2,353 2,709 2,622 2,629 2,815 2,981 3,180 3,002 3,145

CVMC 1,013 1,337 1,100 1,087 1,036 1,082 793 1,097 1,327 1,423 1,361 1,868 1,788 1,692 1,627 1,532 1,673 1,646 1,651 1,682 1,854

LLUMC 2,014 2,070 2,204 2,261 2,112 1,926 1,966 1,751 1,899 2,133 2,162 2,055 1,987 2,073 2,156 2,125 2,183 2,290 2,308 2,236 2,337

RDCH 838 685 761 801 659 905 775 1,047 1,335 1,313 1,316 1,281 1,290 1,280 916 1,025 1,043 1,056 1,083 1,175 1,203

SACH 2,211 2,333 2,319 2,379 2,273 2,481 2,605 2,379 2,428 2,725 2,795 2,685 2,620 2,846 2,942 3,047 3,065 2,873 3,278 3,480 3,261

HDMC 1,037 1,029 1,076 1,097 1,162 1,145 1,053 1,160

1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st

2003 2004 2005 2006 2007 2008



Source: Base hospital self reporting.
Compiled by ICEMA, ME. 5/7/2008

Percent of Patients where Base Hospital is Also the Receiving Hospital
Base Hospital Contacts By Hospital

2003 - 2008 YTD, By Quarter
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ARMC CVMC LLUMC RDCH SACH HDMC ALL

ARMC 39.9% 39.5% 40.3% 35.9% 34.3% 35.4% 37.8% 38.7% 40.4% 39.4% 37.3% 36.6% 39.0% 40.9% 36.9% 39.8% 40.6% 43.6% 45.4% 43.2% 43.6%

CVMC 66.0% 83.4% 70.5% 68.6% 67.3% 74.3% 69.9% 83.0% 72.8% 74.1% 73.9% 75.9% 76.2% 70.2% 70.9% 70.1% 69.2% 66.2% 66.0% 63.5% 63.5%

LLUMC 31.3% 31.8% 31.1% 32.5% 31.5% 29.8% 26.6% 30.0% 32.4% 35.9% 36.8% 35.1% 34.6% 36.8% 35.7% 36.2% 34.7% 37.0% 36.6% 37.0% 36.7%

RDCH 60.4% 59.6% 71.8% 68.7% 73.2% 74.4% 69.7% 72.9% 67.1% 60.2% 58.4% 55.5% 57.1% 54.9% 53.6% 58.3% 57.8% 53.5% 56.4% 54.6% 52.2%

SACH 61.0% 63.7% 60.9% 57.9% 58.6% 65.2% 67.9% 67.3% 66.2% 72.0% 72.4% 68.9% 69.5% 73.5% 73.3% 74.6% 74.0% 67.1% 78.1% 82.3% 75.7%

HDMC 89.2% 88.1% 90.4% 83.7% 88.2% 88.2% 88.6% 86.0%

ALL 44.6% 46.6% 45.1% 43.8% 42.6% 44.8% 43.1% 47.4% 48.7% 50.1% 49.5% 48.8% 49.8% 52.8% 50.6% 52.7% 51.9% 52.0% 54.4% 54.4% 53.0%

1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st

2003 2004 2005 2006 2007 2008


